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Kou cme Hue?
OpuHaxX Xoamaen” EOOA e amueH3npan Typonepatop u TypareHT ot rp. BapHa - npodecmnoHaneH
aCUCTEHT B OPraHM3npaHeTo Ha MbTYBaHMA U3 LEAUSA CBAT.

OCHOBHa AENHOCT € NPeAOoCTaBsAHE Ha Pa3HO0bpPas3HU TYPUCTUUECKM YCAYTU, CBbP3aHK C LAAOCTHA
OopraHu3auus Ha MbTyBaHUA, NOABUpPaNKK HaKU-A0OPOTO CbOTHOLLEHME KaYeCTBO-LEHA U
OCUTYPSIBaKM BUCOK CTAHAAPT Ha OOCAYyXBaHeE.

Halum napTHbOPU Ca BOAELLM TyponepaTtopmn Ha ObArapCKkusa U MexAyHapOAHU Nas3apu, XOTEAMEPU U
NPEBO3BauYM C AOKA3aHO BUCOK PEUTUHI HA NPEAOCTABAHUTE YCAYTH.

EkunbT Ha "OpUHAX XOAMAEN” ce CTPEMMU Aa FapaHTMPa NEPCOHAAHO BHMMAHME 3a BCAKO
MNOCTLMNUAO 3aNUTBAHE, OCUTYPSIBAWKK MbAHO TYPUCTUHECKO O0OCAY)XBaHE N AeTalAHa MHPOPMALUSA

3a usbpaHata pAeCcTUHaLUMA.
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Opranu3aupane Ha 6M3HecC NbTYBaHUA

B eaHa ycnellHa KoMnaHua, 6U3HEC MbTyBaHMATA HA MEHUAXBPU U CAYXUTEAU Ca HEPA3AEAHa
yacT OT AeriHocTTa. AOPU U HaN-MaAKUAT NPOBaA Mo BpeMe Ha OBU3HEeC MbTyBaHe MOXe Aa MOBAMAE
HebAaronpuATHO Ha Pe3yATaTUTE OT yY4aCTUETO B KOHMEPEHLMATA, NMPErOBOPUTE C NAPTHLOPUTE UAU

CKAIOYBAHETO Ha AOrOBOP C KAMEHTa. HaluaTa LeA e yAOBAEeTBOpABaHE B Hal-BUCOKa CTEMEH Ha

U3NCKBaAHMATA HA KAUEHTA, Upe3 NPeAOCTaBAHE Ha KOMMAEKCHA YCAyra ¢ BHUMaHWe KbM
AETaWAUTE U NOCTUraHe Ha AbATOCPOYHO NAPTHLOPCTBO.
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lNpepanarame npodpeCUOHANHU YCAYTHU 3a
NAaHMpPaHe U NOATOTOBKa Ha OM3Hec
MbTYBaHUA:

e Pe3epBauuda Ha XOTEACKU CTau, anapTaMeHTu

* NHAMBUAYAAHU MbTyBaHUA B bbArapua u
yyxOburHa

e M360p Ha onTMManeH MapLUpyT

PesepBaLuMa Ha CAMOAETHU BUAETH

ABTOMOOUAU MOA HAEM

TpaHcdep

3acTpaxoBKu

OpraHusupaHe Ha bU3HeC MbTyBaHWA U CPEeLLU

e 3akynyBaHe Ha 6MAETM 3a NoceLleHne Ha
KOHLEPTU, CMOPTHU CbOUTMA U pecTUBaAU
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KopnopaTtuBHM CbOUTUA

EknnbT Ha OpUHAX XOAMAEN MMa AbATOTOAMLLIEH OMUT B OpraHm3aLumsa U obcAy)XBaHe Ha
Pa3AUYHN GUPMEHU CHOUTHUS.
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lMpeararame nakeT OT YCAYIr¥M BKAIOUBALLUM:

e /\OrMcTmka npuv n3bop Ha MACTO 3a NPOBEXAAHE
Ha CbOUTMETO, CMOPEA U3UCKBAHMATA HA KAUEHTA U
3aN0XEHMSA BHOAXET

e CpaBHUTEAEH aHAAM3 Ha 0DEPTU U UITOTBSIHE HA
MPEANOXEHUSA, KOUTO AA YAECHAT KAMEHTa B U3bopa

* M3rotBsHE Ha NpeABapUTEAEH BIOAXET Mo
3aAaHUETO

e Perncrpaumsa Ha yyaCTHULUTE U U3BbPLLUBAHE Ha
pas3nAaLLaHKuA, Cnopes YCAOBUMETO HA AOrOBOPa CbC
CbOTBETHUA NapTHOP

e KOHTPOA NO LUANOCTHATa OPraHmM3aumns Ha MACTOTO
Ha cbOUTHETO

e N3paboTka Ha peKnaMHU U UHGOPMALMOHHM
MaTepuanu

* [peBoAU Ha MHOOPMALMOHHU MaTEPUAAN HA
Pa3AUYHU €3ULM
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e OcurypsiBaHe Ha TpaHcdepU 3a rocTUTe Npu
NPUCTUTaHEe U 3aMWUHaBAHE UAW TPAHCMOPT AO
OAU3KM AECTUHALMK MO BPEME Ha CbOUTHETO

e /\oroBapsiHe Ha LLOoy Nporpamu, Aeryctaumm,
BoAeLl, An Axen

e [lpeanaraHe Ha CbMbICTBALLUM NPOrpamMu 3a
YUYaCTHULMUTE — MOPCKU KPYU3U, EKCKYP3UU B
PErMoHa, NoCeLeHns Ha KYATYPHU CbOUTUSA, BUHO
AEryctaumm, KOHLEPTU U AP.

e [IP nporpama 3a onoBectsiBaHe Ha CbOUTUETO B
MeAUUTE, NPEeCKoOHbEPEHUUA NAKU AP. CIIOPEA
N3UCKBAHE Ha KAUEHTa

e OpraHuM3npaHe Ha KETbPUHT 3a CbOUTMSA Ha
OTKPUTO, U3BbH XOTEAUTE

e OcurypsiBaHe Ha NepcoHaA Ha MSCTO, KOUTO Aa
Ce MOrpuXmn 3a BCUUYKU aCNeEKTU, CBbP3aHU C
opraHmM3aumaTa

* U ouwe MHOro naeun, 3a KOUTO CU 3aCAyXXaBa Ad
paboTtute ¢ Hac!
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Hape)>xAHOCT U OTTOBOPHOCT

N3rpaxxpaHeTo Ha AbATOCPOYHU OTHOLLEHUA C KAUEHTUTE U NAPTHLOPUTE € eAHa OT
OCHOBHHUTE LEHHOCTU Ha HalllaTa KOMIaHUNA.
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Hue npeapaocraBaAMe rapaHumu 3a
HapAEXXAHOCT U OTFTOBOPHOCT, NOpaAU
canepHuTe dakKTopu:

o AMPEKTHU AOTOBOPU C HAAEXAHW NAPTHLOPMU

NHAMBUAYAAEH MOAXOA

3acTtpaxoBaHe

e /\ULEH3 3a TyponepaTopcKkn AEMHOCTH

KBannduLmMpaH nepcoHan ¢ AbATOrOAULLEH
onut B obAacTTa Ha Typusma

e [podecnoHanHa penyTaumsa B paboTaTta
KAMEHTU, NAaPTHbOPU, OPraHn3aLmm Ha
rpaXxAaHCKOTO 0OLLLECTBO
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Heka pa ce norpm)>xyMm 3a BaluMTe NbTyBaHMA
U KOpNOpaTUBHU CbLOUTHUA!
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Q Aapec:

rp. BapHa, Mopcka rapa BapHa, oouc 9

R Email:
office@orangeholiday.bg

Q Tenedon:

Oo¢wuc: +359 600 636
MaHyena CbbeBa: +359 885 207 788
AHenuns BacuneBa: +359 888 682 221

www.orangeholiday.bg
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